
Pandora’s Hope Software License Agreement
Single Use License

This product from Pandora’s Hope LLC (PH) contains software (including firmware) originating
from PH and its suppliers and may also contain software from the open source community. Any
software originating from PH and its suppliers is licensed under this Agreement. You may also
be prompted to review and accept this agreement upon installation of the hardware.

PLEASE READ THIS SOFTWARE LICENSE AGREEMENT (LICENSE) CAREFULLY
BEFORE USING THE PANDORA'S HOPE SOFTWARE.

THIS LICENSE AGREEMENT IS BETWEEN YOU AND PANDORA’S HOPE LLC (“PH”).
BY DOWNLOADING OR INSTALLING THE SOFTWARE, OR USING THE PRODUCT
CONTAINING THE SOFTWARE, YOU ARE CONSENTING TO BE BOUND BY THIS
AGREEMENT. IF YOU DO NOT AGREE TO ALL OF THESE TERMS, THEN YOU MAY
NOT DOWNLOAD OR INSTALL THE SOFTWARE OR USE THE PRODUCT. YOU MAY
RETURN UNUSED SOFTWARE (OR, IF THE SOFTWARE IS SUPPLIED AS PART OF
ANOTHER PRODUCT, THE UNUSED PRODUCT) FOR A FULL REFUND UP TO 30
DAYS AFTER ORIGINAL PURCHASE.

1. General. Subject to the terms and conditions of this Agreement, PH grants the original end
user purchaser of the PH product containing the Software (“You”) an exclusive license to use the
Software solely as embedded in the product. The software is not sold, to you by PH, and the
software may only be used under the terms of this license. PH retains ownership of the PH
software itself and reserves all right not expressly granted to you.

A. Transfer. This license may not be sublicensed, and is not transferable. You may not rent,
lease, lend, sell, redistribute or sublicense the PH Software.

B. Definition. “Software” includes, and this Agreement will apply to (a) the software of PH or its
suppliers provided in or with the applicable PH product, and (b) any upgrades, updates, bug fixes
or modified versions (“Upgrades”), provided you already hold a valid license to the original
software and have paid any applicable fee for the Upgrade.

C. Software Description. The PH Software automatically blocks sites, displays, links to third
party web sites and other information located worldwide throughout the Internet. The PH
Software does this by using various levels of filtering, including use of (1) URL Black list – A
living list of known bad sites, (2) Text and HTML Filtering, (3) Phrase Weighting – key words,
phrases, and combinations are used to determine dynamic filtering, (4) PICS Labeling – This is a
method where responsible internet publishers can label the content of their pages
(http://www.w3.org/PICS/), and (5) Highly Configurable Filters – Filters can be configured
based on white lists, mime types, file extensions, ip addresses, etc.

http://www.w3.org/PICS/


2. Protection of Information. The Software and documentation contain trade secrets and/or
copyrighted materials of PH or its suppliers. You will not copy or modify the Software or
decompile, decrypt, reverse engineer or disassemble the Software (except to the extent expressly
permitted by law notwithstanding this provision), and You will not disclose or make available
such trade secrets or copyrighted material in any form to any third party. Title to and ownership
of the Software and documentation and any portion thereof, will remain solely with PH or its
suppliers.

A. Open Source. Certain components of the PH Software come from third party open source
components. You expressly acknowledge that if failure or damage to PH hardware results from
modification of the Open-Sourced Components of the PH Software, such failure or damage is
excluded from the terms of the PH warranty.

B. Third Party Content. Title and intellectual property rights to content displayed by PH software
or accessed through the PH Software belong to the respective content owner. Such content may
be protected by copyright or other intellectual property law and treaties, and may be subject to
terms of use of the third party providing such content. This license does not grant you any rights
of such content.

3. Collection and Processing of Information. You agree that PH and its agents may collect,
maintain, use and process technical and related information, including but not limited to
information about your computer, system and application software, peripherals, your PH product
and the Software and your use of either in order to perform any of the following:
(i) to enable PH to offer you Upgrades;
(ii) to ensure that your PH product and the Software are being used in accordance with the terms
of this Agreement;
(iii) to provide improvements to the way PH delivers technology to you and to other PH
customers;
(iv) to enable PH to comply with the terms of any agreements it has with any third parties
regarding your PH product and Software, or
(v) to enable PH to comply with all applicable laws and/or regulations, or the requirements of
any regulatory authority or government agency.

PH and its agents may collect and process this information provided that it does not identify you
personally. Your use of your PH product or the Software constitutes consent by you to PH and
its agents’ to collect and use the information collected by PH.

4. Software Upgrades etc. By downloading or installing the software, or using the product
containing the software, you are consenting to receive Upgrades automatically and without
notice. There is no election to receive no Upgrades, or to receive Upgrades manually. The terms
of this license will apply to any such Upgrade unless the Upgrade in question is accompanied by
a separate license, in which event the terms of that license will apply.



A. Governing license. The terms of this license will govern any software upgrades provided by
PH that replace or supplement the original PH Software, unless such upgrade is accompanied by
a separate license in which case the terms of that license will govern.
B. Single Version If a PH Software update completely replaces (full install) a previously licensed
version of the PH Software, you may not use both versions of the PH Software at the same time.

5. Term and Termination. This License is effective until terminated. The term of this license is
the term specified under the PH service description. Your rights under this License will
terminate upon the end of your service agreement with PH. Your rights under this License will
terminate automatically or otherwise cease to be effective without notice from PH if you fail to
comply with any term(s) of this License. Upon the termination of this License, you shall cease all
use of the PH Software. Sections 6, 7, 8, 9, 10, 11 and 12 of this License survive any such
termination.

6. Services and Third Party Materials.

A. Services. The PH Software automatically references, displays, links to, third party web sites
and information located worldwide throughout the Internet, and the PH Software also performs
or provides access to PH and third party web services (collectively and individually, “Services”).
Use of the Services requires Internet access and use of certain Services may require you to accept
additional terms.

B. Third Party Materials. By using the PH Software and Services, you acknowledge and agree
that PH is not responsible for examining or evaluating the content, accuracy, completeness,
timeliness, validity, copyright compliance, legality, decency, quality or any other aspect of third
party materials or web sites. PH does not warrant or endorse, does not assume and will not have
any liability or responsibility to you or any other person for any third-party Services, third party
materials or web sites, or for any other materials, products, or services of third parties. Third
party materials and links to third party web sites are provided solely as a convenience to you.

C. Proprietary Content. You agree that the Services contain proprietary content, information and
material that is owned by PH, and is protected by applicable intellectual property and other laws,
including but not limited to copyright, and that you will not use such proprietary content,
information or materials in any way whatsoever except for permitted use of the Services. No
portion of the Services may be reproduced in any form or by any means. You agree not to
modify, rent, lease, loan, sell, distribute, or create derivative works based on the Services, in any
manner, and you shall not exploit the Services in any unauthorized way whatsoever, including
but not limited to, by trespass or burdening network capacity. You further agree not to use the
Services in any manner to harass, abuse, stalk, threaten, defame or otherwise infringe or violate
the rights of any other party, and that PH is not in any way responsible for any such use by you,
nor for any harassing, threatening, defamatory, offensive, infringing or illegal messages or
transmissions that you may receive as a result of using any of the Services.

D. Reservation. PH reserves the right to change, suspend, remove, or disable a



ccess to any Services at any time without notice. In no event will PH be liable for the removal of
or disabling of access to any such Services. PH may also impose limits on the use of or access to
certain Services, in any case and without notice or liability.

7. Warranties. THE LIMITED WARRANTIES APPLICABLE TO PH-BRANDED
SOFTWARE CAN BE FOUND At www. pandorashope.com OR IN THE DOCUMENTATION
PH PROVIDES WITH ANY PH-BRANDED PRODUCT. ANY THIRD-PARTY
WARRANTIES, SERVICES, MAINTENANCE AND SUPPORT ARE PROVIDED BY THE
ORIGINAL MANUFACTURER OR SUPPLIER, NOT BY PH.

A. Risk of Use. YOU EXPRESSLY ACKNOWLEDGE AND AGREE THAT USE OF THE
SOFTWARE IS AT YOUR SOLE RISK AND THAT THE ENTIRE RISK AS TO
SATISFACTORY QUALITY, PERFORMANCE, ACCURACY AND EFFORT IS WITH
YOU.

B. Express Warranties. PH MAKES NO EXPRESS WARRANTIES EXCEPT THOSE
STATED IN PH'S APPLICABLE BRANDED WARRANTY OR SERVICE DESCRIPTION IN
EFFECT ON THE DATE OF THE INVOICE, PACKING SLIP OR ACKNOWLEDGEMENT.
PH'S -BRANDED WARRANTIES AND SERVICES ARE EFFECTIVE ON PAYMENT IN
FULL, AND PH IS NOT OBLIGATED TO HONOR ANY WARRANTY OR PROVIDE
SERVICE UNTIL PH RECEIVES PAYMENT IN FULL.

C. Disclaimer of Warranties. PH MAKES NO WARRANTIES FOR SERVICE,
MAINTENANCE, SUPPORT, OR SOFTWARE, OR NON-PH-BRANDED PRODUCT,
SERVICE, MAINTENANCE OR SUPPORT EXCEPT THOSE STATED IN PH'S
APPLICABLE BRANDED WARRANTY OR SERVICE DESCRIPTION IN EFFECT ON
THE DATE OF THE INVOICE, PACKING SLIP OR ACKNOWLEDGEMENT. SUCH
SOFTWARE, SERVICE, MAINTENANCE OR SUPPORT IS PROVIDED BY PH "AS IS"
AND ANY THIRD-PARTY WARRANTIES, SERVICES, MAINTENANCE AND SUPPORT
ARE PROVIDED BY THE ORIGINAL MANUFACTURER OR SUPPLIER, NOT BY PH. PH
DISCLAIMS TO THE FULLEST EXTENT PERMITTED BY LAW ALL, IMPLIED, AND
STATUTORY WARRANTIES, INCLUDING, WITHOUT LIMITATION, THE
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE,
AND NON-INFRINGEMENT OF PROPRIETARY RIGHTS.

PH DOES NOT WARRANT AGAINST INTERFERENCE WITH YOUR ENJOYMENT OF
THE SOFTWARE AND SERVICES, THAT THE FUNCTIONS CONTAINED IN, OR
SERVICES PERFORMED OR PROVIDED BY, THE SOFTWARE WILL MEET YOUR
REQUIREMENTS, THAT THE OPERATION OF THE SOFTWARE OR SERVICES WILL
BE UNINTERRUPTED OR ERROR-FREE, THAT ANY SERVICE WILL CONTINUE TO
BE MADE AVAILABLE, THAT THE SOFTWARE OR SERVICES WILL BE COMPATIBLE
WITH THIRD PARTY SOFTWARE OR OTHER THIRD PARTY SERVICES, OR THAT
DEFECTS IN THE SOFTWARE OR SERVICES WILL BE CORRECTED.



YOU FURTHER ACKNOWLEDGE THAT THE SOFTWARE IS NOT INTENDED OR
SUITABLE FOR USE IN SITUATIONS OR ENVIRONMENTS WHERE THE FAILURE OF,
OR ERRORS OR INACCURACIES IN THE CONTENT, DATA OR INFORMATION
PROVIDED BY, THE SOFTWARE COULD LEAD TO DEATH, PERSONAL INJURY, OR
SEVERE PHYSICAL OR ENVIRONMENTAL DAMAGE, INCLUDING WITHOUT
LIMITATION THE OPERATION OF NUCLEAR FACILITIES, AIRCRAFT NAVIGATION
OR COMMUNICATION SYSTEMS, AIR TRAFFIC CONTROL, LIFE SUPPORT OR
WEAPONS SYSTEMS. NO ORAL OR WRITTEN INFORMATION OR ADVICE GIVEN BY
PH SHALL CREATE A WARRANTY. SHOULD THE SOFTWARE OR SERVICES PROVE
DEFECTIVE, YOU ASSUME THE ENTIRE COST OF ALL NECESSARY SERVICING,
REPAIR OR CORRECTION. SOME JURISDICTIONS DO NOT ALLOW THE EXCLUSION
OF IMPLIED WARRANTIES OR LIMITATIONS ON APPLICABLE STATUTORY RIGHTS
OF A CONSUMER, SO THE ABOVE EXCLUSION AND LIMITATIONS MAY NOT
APPLY TO YOU.

8. Limitation of Liability.

A. Claims: PH DOES NOT ACCEPT LIABILITY BEYOND THE REMEDIES SET FORTH
HEREIN, INCLUDING BUT NOT LIMITED TO ANY LIABILITY FOR SOFTWARE NOT
BEING AVAILABLE FOR USE, LOST PROFITS OR REVENUE, LOSS OF BUSINESS,
LOSS OF CONSORTIUM, OR FOR LOST OR CORRUPTED DATA OR SOFTWARE, OR
THE PROVISION OF SERVICES AND SUPPORT.

B. Remedies: PH WILL NOT BE LIABLE FOR ANY CONSEQUENTIAL, SPECIAL,
INCIDENTAL, INDIRECT, OR PUNITIVE DAMAGES, EVEN IF ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES, OR FOR ANY CLAIM BY ANY THIRD PARTY.
YOU AGREE THAT FOR ANY LIABILITY RELATED TO THE USE OF THE SOFTWARE,
PH IS NOT LIABLE OR RESPONSIBLE FOR ANY AMOUNT OF DAMAGES ABOVE THE
AMOUNT INVOICED FOR THE PRODUCT. SOME STATES DO NOT ALLOW THE
EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO
THE ABOVE LIMITATION OR EXCLUSION MAY NOT APPLY TO YOU.
NOTWITHSTANDING ANYTHING IN THIS AGREEMENT TO THE CONTRARY, THE
REMEDIES SET FORTH IN THIS AGREEMENT SHALL APPLY EVEN IF SUCH
REMEDIES FAIL THEIR ESSENTIAL PURPOSE.

C. Pornography: PH DOES NOT ACCEPT LIABILITY FOR DAMAGES ARISING FROM
AN ADDICTION TO PORNOGRAPHY, INTERNET USE, OR ANY CAUSE OF ACTION
ARISING FROMVIEWING IMAGES OR PRINTED MATERIAL ON THE INTERNET.
USER ACKNOWLEDGES THAT THE INTERNET CONTENT FILTERING SERVICE
PROVIDED BY PH DOES NOT GUARANTEE THAT THE USER WILL BE UNABLE TO
ACCESS INAPPROPRIATE INTERNET CONTENT. USER FURTHER ACKNOWLEDGES
THAT REGARDLESS OF HOW MANY CONTROLS ARE PLACED OVER INTERNET
USE, THERE IS ALWAYS A POSSIBILITY THAT AN INDIVIDUAL MAY VIEW
INAPPROPRIATE CONTENT.



YOU UNDERSTAND THAT DESPITE THE BEST ATTEMPTS MADE BY PH AND PH
SOFTWARE TO PERFORM INTERNET FILTERING FUNCTIONS, YOU MAY
ENCOUNTER CONTENT THAT MAY BE DEEMED OFFENSIVE, INDECENT, OR
OBJECTIONABLE, WHICH CONTENT MAY OR MAY NOT BE IDENTIFIED AS
HAVING EXPLICIT LANGUAGE, AND THAT THE RESULTS OF ANY SEARCH OR
ENTERING OF A PARTICULAR URL MAY AUTOMATICALLY AND
UNINTENTIONALLY GENERATE LINKS OR REFERENCES TO OBJECTIONABLE
MATERIAL. NEVERTHELESS, YOU AGREE TO USE THE PH SOFTWARE AND
SERVICES AT YOUR SOLE RISK AND THAT PH SHALL HAVE NO LIABILITY TO YOU
FOR CONTENT THAT MAY BE FOUND TO BE OFFENSIVE, INDECENT, OR
OBJECTIONABLE.

9. Export. Software, including technical data, may be subject to U.S. export control laws and
regulations and/or export or import regulations in other countries. You agree to comply strictly
with all such laws and regulations.

10. Government End Users. The Software and documentation qualify as “commercial items” as
defined at 48 C.F.R. 2.101 and 48 C.F.R. 12.212. All Government users acquire the Software and
documentation with only those rights herein that apply to non-governmental customers.

11. Controlling Law and Severability. This License will be governed by and construed in
accordance with the laws of the State of Arizona, excluding its conflict of law principles. This
License shall not be governed by the United Nations Convention on Contracts for the
International Sale of Goods, the application of which is expressly excluded. If for any reason a
court of competent jurisdiction finds any provision, or portion thereof, to be unenforceable, the
remainder of this License shall continue in full force and effect.

12. Complete Agreement. This License constitutes the entire agreement between you and PH
relating to the PH Software and supersedes all prior or contemporaneous understandings
regarding such subject matter. No amendment to or modification of this License will be binding
unless in writing and signed by PH. Any translation of this License is done for local
requirements and in the event of a dispute between the English and any non-English versions, the
English version of this License shall govern.

13. Open Source Software. Portions of the PH Software utilize or include third party software
and other copyrighted material. Any software from the open source community is licensed under
the specific license terms applicable to that software. Where such specific license terms entitle
you to the source code of such software, that source code is upon request available from PH for
at least three years from the purchase date of this product. Requests for open source software
may be made by sending an e-mail to inf@pandorashope.com. If You would like a copy of the
GPL or other open source code in this Software on a CD, PH will mail to You a CD with such
code for $9.99 plus the cost of shipping, upon request. The LGPL software is distributed in the
hope that it will be useful, but WITHOUT ANY WARRANTY, without even the implied
warranty of MERCHANTABILITY or FITNESS FOR A PARTICULAR PURPOSE.

mailto:inf@pandorashope.com


14. Dispute Resolution and Binding Arbitration. ANY CLAIM, DISPUTE OR
CONTROVERSY BETWEEN CUSTMER AND PH, its agents, employees, principals,
successors, assigns, or affiliates arising from or relating to this agreement, its interpretation,
termination, validity, or breach thereof SHALL BE RESOLVED EXCLUSIVELY AND
FINALLY BY THE AMERICAN ARBITRATION ASSOCIATION (AAA) OR JAMS.
Arbitration proceedings shall be governed by this provision and the applicable procedures of the
selected arbitration administrator, including any applicable procedures for consumer-related
disputes, in effect at the time the claim is filed. This transaction shall be governed by the Federal
Arbitration Act 9 U.S.C. sec. 1-16 (FAA). Any award of the arbitrator(s) shall be final and
binding on each of the parties, and may be entered as a judgment in any court of competent
jurisdiction. YOU ACKNOWLEDGE THAT YOU ARE GIVING UP YOUR RIGHTS TO
LITIGATE CLAIMS IN A COURT OR BEFORE A JURY OR TO PARTICIPATE IN A
CLASS ACTION OR REPRESENTATIVE ACTION WITH RESPECT TO SUCH A CLAIM.
OTHER RIGHTS THAT YOU WOULD HAVE IF YOU WENT TO COURT, SUCH AS
ACCESS TO DISCOVERY, MAY ALSO BE UNAVAILABLE OR MAY BE LIMITED IN
ARBITRATION.


